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A Study of Silence in Organizational Learning
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This paper studies the relationship between organizational silence and organizational learning.
Organizational silence is the inability to tell others what you want to say within your organization
when you need it. Because organizational silence interferes with a kind of organizational learning, we
discuss organizations need to establish “psychological safety” (Edmondson, 1999, 2019) in order to
promote learning and innovation. Then we discussed the usefulness of extending the concept of
organizational silence to other kind of organizational learning.
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