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Diversification of Communication Medium and
Integration Technology
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EXEER:

In the context of rapid progress of information and communication technologies, new
communication media spring up one after another, and the media used by firms have been
diversified. Media are supposed to support people’s communication essentially, but if they
become too diverse, they will make communication inefficient contrary to our expectation. On
the other hand, there are some technologies which make it possible to treat various medium in
a unified manner to solve such problems. In this paper, we examine these technologies which

can deal with diversification of media, and confirm their meaning by two case studies.
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