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A Study of Authenticity on Organizational Learning
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BXEER:

According to studies of organizational learning theory, organization need to do not only single-loop
learning based on existing cognitive frameworks but also double-loop learning based on new
cognitive frameworks constructed by doubting, destroying or rejecting such existing cognitive
frameworks in order to adapt environmental changes. However, it is not easy to perform double-loop
learning. As Argyris (1977) argues, organizational members take defensive attitudes and actions to
protect themselves.

In this paper, in order to prevent such defensive attitudes and actions of organizational members,
the concept of Authenticity, which has emerged in leadership theory in recent years, is adopted in
organizational learning. We argue that all members of the organization, not just the leader, need to
have authenticity to promote double-loop learning.

FAXF—T—F #lfEFE A—tvr 7497 )= T A=k rTATT 4, N
A7) T4, HOM

FEY F —") — K : Organizational Learning, Authentic Leadership, Authenticity, Vulnerability,
Self-Awareness

B Rr
1. [EUBIC
2. EITHR OGS
2—1 #—t>F1o 71
2—2 NILRSEUF«
2—3 HCR#E
3. HEFBIHIZA—tET1IT 1
4. T4 RAhvar
4—1 F—E>T4T714DAYy b



2 [ e BB FEAT AL 2] 58 27 %5 2020 48 12 A

4—2 F—E>FT4IT14DTAYY b
4—3 HBEBICHTBF—t>T17T71DI%E

5. ¥5&E
1. FUBHIC

2020 SR AE SR & B L L 72 F IS
2019 SERELSHETHRAE L EFhLNLLHE
a0 A AEGeE (COVID-19) A3 FLiy
WCEHIEL, NNEDEFIZE KRB x5 272
PO TH B, 2020 4F 3 H 11 H. SR fE R
(WHO) 7 FaR - 7% /)5 77 ALY
A (Tedros Adhanom Ghebreyesus) %% & &
& COVID-19 OiifTa [/80 T3 v o7 Ldhied
B EFFELz. BYLAPIIED 729012, it}
OFEFEEHTIEa Yy 7 ¥ > (HRHiEE) 255
MEN2%EL, SNFETHLDFETL - /AN
BENBVE W) EEE LS OANTED L,

AEgX. COVID-19 12D\ T O Tid v 7z
O, TN EOFRIZL A, MfkicsnwTz
NFETHZVHITH o7 YD HIIZTE R
(%% 89 AR LRZALPHE 52 L1k 1
WA, HFENLLBHLDITTIE RV, FIUTM
AR EET DO TLIICTETNDDS
THb (Weick, 1979; Weick & Westley, 1996)

AFEWGEiE L 3 Ak EHO Y 7TV —T
278 (Argyris, 1977, 1992; Argyris & Schén, 1978,
1996) &, BEFEDRRAIMHMLAL FE, BEECHH)
THI LT, BB AT L LATEI O
It dT5HDTHYN, ZD LX) IRARK L2202
TNWLEDTHDLEMEDTSENDL, ZD2D, ¥
TNV =TI, FO L) MRS E T 5%
EALORERRIZE o T, MERICBNTESITEIS
7\ Argyris (1977) 1%, COMEDFHoREF %
GL9 Z ERUWT BBAEI R 7 4 — RNy 7 )b—T)%
HLZEERERL. ENBT TNV —TEEE
FTTHWBEZETHLNIILT, LT ¥ 70—
TEBEITH 720123, DX iR 7 1 —
BNy 7 V=TI WL 12, EEB»E R T
NEEL72D B o TWEARBDIENFZ L L) RE
FEAFEC ORI BRI % L L
1 ARERSELTWD 2020 F 8 AKEIZBWT, 2

@ COVID-19 O3Z22T F 72U E » T\,
2 Zo&) A% Argyris 1977) IZET IV EFAT,

Mo, MO AV N—DREEEZL D, T IV —
TEHERELTH LIS TII GV,

AEETIE. OB DR 7 1 —
RNy 7 )= %D L7201, TFE) — 5 —
Yy THETIERE IR TWS [F—krF1 Y
7 4 ] (Authenticity) & W I BEAICEHT 5,
ZFLC, A=y T4 74BN T 4 — K
Ny 2 RIS H72OICHENTHHZ EEHS
T b FOLET, EOXHITTIUL [4—
trFa T4l BHICAHT, flikicBwTs
TN —TEBARERTE ) L0O0%HT 5
CENRBOHKTH %,

2. FATHRORE

2—1 #—>2>F1o 7«
[A—trT4v74] L) FEOERIL.
RKYyThsrZ L, FEFHTXHLIE, HIETH S
L THb, Ibarra (2015) 12 XL, [+ —
Ty ] L) EEITICR. BIETIES
WA Y T FIVOERMEREIRL Tz v,
EQ/ANEE et Al G AR Rl A A A i 7
M L 72 George (2003) (2 XU, [+ —+t >
TA4v 7l EETEHFLLE] 2HCEWH
ETHDH LWL

George et al. (2007) OfEIZEINIX, D
FAFL DM —F =y TOWIEE LT %8
ZAMERITV, EDXHIR) =5 =2 v TP
BWOraie L C&E/zt vy, D
59, BN ) -5~ v TO/O DN L
7R 2y A, BEHEVWH) D oIERE s
TBELT. LA [BHoH LS 25T L
WOFT LW ==y TDH ) RS SN
TBY, Z0LH)R) == v THEEE L
FTwbdEn),
[HFbLE] 258326 )—FV—2 v 7%
fTH28iE THGL L] sl vwoT,
SEOBEMICIZE LW LTIV E Y IR
bbb LLRDBHVERIZEZE D Tldk v,
March & Olsen (1975; 1976) 23844 5 X 9 12,
HRE A > N — 13BN HIR S A, R 2 v N —



MEFHICBA A -k T4 VT A 1T 5 —E5 3

HEDORFERLEZ LIZWE L TBh . Miko#
HIR V= Vi ko TR ENIATHEETHZ &
PR SN TV D, Z0720, HEEERICHE-
TATEN T BHREA =134 v, LA
R BV TR EIIRR TG - 72ATEI AT IE L W
LEND’ TGO -y —bFE L TH
%o F 72 Argyris (1977) 13, H#EAN OASCHE
DHFRRA N — IR >TWwb Z &2 HE
WCHRETERVE)ITE-oTWD LIERHL,
A N=HGL L 5D LEWTLER
ThbHILZHLNIL TV,

George et al. (2007) 2L uE, HHH L &
EV ==y TOREMEE 2 DML,
FONDEEIPLEINTLLEV), ZNT
X, TONBHOE&L I, BFEHDZ
EWZEG T > TV HIETTEH LD, £
I TH RV, BT 50 GTEOWFEIC LU,
HOoHSEZBLMb20IZIZHCE# (VT -
7 = 7 4 A Self-Awareness) % 158 5 M E
A 5 (George et al., 2007), Z D H TR
X, B H Rk & /MR E SR 2 o8
& (Burich, 2018). HrH&HOWH 72T Tk
L MBEPBEGE ED L) ICRE#L TV E00
WZOWTHHIL RITIUTEGEEEE A>T
WLLIEFZLWHALTH A,

2—2 NIVRZEVYT«

RIS — T4 T4 Z5ET 572012,
HObLEZEOITHTo0IcbBERrI L L
T IV A F ¥ T4 (Vulnerable) ] (Seppald,
2014) & WA BEAEILY EI1F 5, Seppald (2014)
WEE v ey 741 L B3 %
REF, o 2 ERVEDLLRVWEREDOZ LT
Hbo NMIEMPHEEEIRE D & LT, £k
HohkUsEZ) T, ZIUIHSDOHE %
fANIZHIGNG & BT Lozl BEEI
ENLDTELWHIEELL720TH D,

3 BEWEIIR o ATEI K S 5D OId 3720
TlE RV RERFER., WIIIa=7 10
BWTE 2, ZNZNOMBICKEERO V-V H
D, ZNZNIHFF SN BE LTSN TWD
BEWIZLAETHS ), HEMREORFEMIZOW
TIRIBOIR TR CIXEET D55, JIF T
DTHY EF7zw,

L2 LA 5, mEOWZEIC LU, AAS
WSHHESRRZES) LLTH, AdbToiaF
) TH, BEERO ) BIEKLELZ LT
& 5% v (Seppdld, 2014), Bz X, MhHE o
A RNE, HOOETLEEZ DL A5
WAEERRO ) HIEH LS, Lromz R
LHEHGOEE LD L HANEERICE &
W fFZeR s A (Dimberg et al,, 2000) o 7.
MHFPRY 22 TERBICHSI LD, 20
La AT NIHFO) HICHMD R KL &
DIMEDR LR TH2EVIHREEREDL H 2
(Gross & Levenson, 1993), 3 7&bbH, bith
TUINTHTHF L F CEE 2 & L5 2 & TE
LD THb (Seppild, 2014)

ZDLEHIZ, bILONWIHFICHGZ R R
L) EHGEHECE LY T8 L-E LT
b, BWHEVWHIbfaboTLE I £9T
HHDTHIE, BUETOTIEIRL, B %
SO LUTHFICHE LAY, BHEHTEDA
W Uik &b (Dirks & Ferrin, 2002) o
ZFLTC, EAIEET EOMICEE DL &, &6
TONRT =<V A2HBOLHEDND D
(Bartram & Casimir, 2007). & 512, #F2%t
BECTEX L LERIZED 0 TRWENPNL 21T
T, RYT 4 THREERLAMBO 20 1ML
LR OEALATE AL S ND LR D H S
(Boyatziz et al., 2012; Seppild, 2014) o

L722%5C, BOLLETRIZBL, 54D
FEOHSEMEIZS STHT I EITHERD W
LI ETIEHLD, NV AT T4 52T
M oOmTITEITAZ LT, EEIETR, B
BRI REEL N TEL, HOdMEH O
K& 272 FOTECTlE, E254R40
W ass Z LI TE R, MhEd TR
LA LPLTNBVDTH D,

2—3 HCHE

ek L7zk)ic, A=t r7a 71 B5EHE
TAH7-0ICIE, HUE#RETEOLLEDN D S
(George et al., 2007) . Eurich (2018) = X iU,
H ORI IE. T Y E CRBak & AV Y E CRR
WD 2O0NH Db, NHWHCR#E ZHSTH
THE R EOREHBEL TCHhLIONEN) T L
THY., NEHCR#RE IMEIF AT E ED
EIVICRHL TR0y 2L TH D,



4 [ e BB FEAT AL 2] 58 27 %5 2020 48 12 A

Aryris & Schon (1978, 1996) 2 X AU, ik
1Zid, A EEMIZE T TS ERMEH
(espoused theory) & . #lfik A >/ N\—DfTE) %
B ZRL L T 2 (theory-in-use) %@
AT EERERL TWAEDS, bivtbiuiagos B
AATWDHTH SO E B ERIATE)
LTWAZLEDOMIZTEED D5 Z LD 5,

S LT, HER#ESIELCHRTW S
NiE. BHEZ S AIENTH -7 (Silvia &
OBrien, 2004), B\WI I 2= —3 3 YRESDS
B ANRIRREZEC 2 EATE2D (Ridley
et al., 1992; Fletcher & Bailey, 2003; Sutton et al.,
2015), HEHDOINT 3 —< Y ADEN, FHELR
4 (Church, 1997; Bass & Yammarino, 1991)
L) TifgEA d 5 (Eurich, 2018)

Eurich (2018) &, H C.aZik% NI & 441 o
FNENEMLIZOWTRAI L., 4 228 AE L
7z (K1), OF®RE - Wil bbb W&
LW AL, HER#DS ) T TETELT,
F T =V ADRIETE LV, QN
FHoNME L CIRYIES Z LidT 505, Mg
LOBEREZMY) AL L Lawd, AME
RE ) FLMETLILENTE RV, OfhE %
BEREELN MEBEOBREZRICLAZTS720,
Hplleo TRk ez RBILTL T,
RKUBEIHGP LK BVWERZLTLE) 2 L
WhbH, Qi Ao ONRZHEFEL T\ b
T MEOBRLHEL TWVEH2D,
WEE ) FHEDLIENTE D,

Z @ Eurich (2018) oMM IZEDIFIE, H
CRZFEDSN IS S AMEIAIZ D T2 R 2 &
I HWE#HELXHIET 2 L05, HOBEKT
(A=t T4 7 4] 25T 5720121348
BChbo LEPLERDE, OFF#EIIH 5D
o TIE 7\, Bl 2 1L, George et al. (2007) 1.
KEOILFM A= —ThHbNry IV
(Huntsman) ORIEZTHLTay - Ny I~
YHBIATEY L CEEOHINTE 5 705
R, A=A - <=7 v T LA A (eBay
Marketplace) OFtE (4Ff) P 3 v FF7—
(John Donahoe)* 25, ZRD EHF 2 HI2ED
) RRRTOHOCEZRE LDV EW) 2 &
4 Tar-FF7—13.202041 H 13 H £ b Nike (5

4 %) ®CEO k%o,

Thh, HOR#EEzEL LAMICHINTLE
JEV) R LTV A,

3. EBFECHIEIA -t T T1

MR FEWIIERICBRH SN TS (D,
2019) »5. ThFE COMMBFEEmOWI T,
FT—trT4 T4 EOBRBRIIOVWTERLT
WAIIZIEHF ) v, ST kid A —t
T A T A DRRRE LRI TR T A
TR L) IS Cniwni v il
bHLONE LNV, REITHEERTIEAR
s LAY TN =T 2 EHT 572012
. BIEICHEE LAY ==y TRRICBIT S
FT—tr T4 T4 OMEETERL., Mk
1T EROBHICBWTEAT S 2 LA EE
ThbLWnIH)irgr s b,

RS, ¥ 7V — T (Argyris, 1977,
1992; Argyris & Schén, 1978, 1996) %179 728
2. AL O T TR S LTV B BEAE O RBANE
FAZES LT NI RS RN ETH DL, Wb
QLT THDH LT, bIvbIuH
IZBWTHLZDFIR LR E SNTWE DR EE
AT ERHFEY e LA, Argyris (1977)
PIRIET A L2, TNEEE->TIRbRWwE
W) ASCEEDSHHRR AR T B o BRICAIZES
REFEERE L L2PHEOM LTINS EEE
M LR SE, REs L. ffkodh
TRYIZEZENTWBE I DL v, L
WL E, BESCHRAIZLbIE, ZnET
O FTIEHEHAL L %52 LI30ARTH
N, 728 2 EZNDHBORELRORTREYZE S
NTEXLZETHo THEIT LULEIKD 5
NLENLTHD, BITHMALIZEIIZ, A=t
YTA YT A, MR . RERFETIER

5 Journal of Authentic Learning & \» 9 “FHiEEN H 5
B, S TOFEFRFHFT L) TIRICBIT 5 HIE
PEEMEIZL TV, $72, HRIZBWTH A —
Y TAY T TSV TR EEFIIBWTIDY
FFHh, RSN TV L, L2 LAars, e
MBOLRTOFEF BTy T4 271
2D EIFTnab0iEdE ) v, 2720, ) —
=2y THOLRICBNTIOF—< 2]y E
FTn2bDE%Hb %,




M

WZBFL =T 14 741

B9 2 —EE 5

KEx1 BHCEEOD 4 >0EE

SR H QR ARV | AR B CERER A m
P RS L ,®Wé% WA
(introspectors) (aware)
£ =i

P 1 B R E L iR OlEE RS
(seekers) (pleasers)

H# © Eurich (2018) #&#(C, —#EE L TEHERK

o RYchl), RETHLI L EEKRT 5,
Thbb, BRI TR <. RIFM RIS
FCUHiE- T, MikA v N—=2%Ewm L. 178
THIEDNTEL L)L REE A — Lk~
TATVTAIEFSTWDEDTH b,

ZNTIE, MBI BWTE—tk T4 ¥
TAZEDEI W Z LI ENTELDTHA)
o A=t T AV T - )=F =2y TOWIET
3, V==t =TT A5 FFoTT 7
O —Th LA v N— 10T 52T, Mk
AUN=PEDEEZBLIENTEL I L2

L Tw5 (eg, George 2003, George et al,,
2007)o 77, MM E R TIE, BEECEHE

WEEFARTH S & S, %@ﬁ”vjiﬁi?ﬁ‘ 1) —
F—%igTIE0HDH L. Mk A N—DFEE L
AR g ik AN SR AU B ik W A DY AR AT

IZELDHDH, F7o, MMREEAMEL T, M
AMTEIL = D) —DEALR NV —T 4 DZE
LEFHELTIRZALIAT O, ZHkTH S
(e.g., Argyris, 1977, 1992; Argyris & Schon, 1978,
1996; Cook & Yanow, 1993; Crossan et al., 1999;
Fiol & Lyles, 1985; Hedberg, 1981; Huber, 1991;
Lave & Wenger, 1991; Levitt & March, 1988;
March, 1991; Weick & Westley, 1996)

AT FHEATH &4 OHFEA v N—D
=t T4 T4 e MEFE BT A1
TAYTAELTERT S 275 LA—t T4
T 41E BIEIOBE O THERZLH I, 2D
A o N—H B ORI TlE R L, %@J\%
WD%<AK%#&@iO:ﬂﬁtfwé®#&
VI ZELEENL, Thabb, Rk T AL,
ket b\’CzL YT T4 BT S
Lo AT, B0 RBT 2R EV )
Y AWAdIIN ﬁ?%%? R nkwny k%

BT LRTIIHRWVWE WY T ETHD,

Argyris (1977) 23ZAb % B 5 5 AM =
e LCI|AZTEFVINIZBIT AL X
HOM#RREE2 L 20 TIE R, $bHh &
T LGNS, —HIZho THREL TWnLEH
%ﬁ@%lfa‘?)%_&f)‘ B ENTWVS, 2O
l5&xyﬂ—ﬁfﬁﬁ’w6w5&lt%%
SCTE&5L912% % 7-9121E. Edmondson
(1999) »Jﬁﬂi\ F—2b LTOLENL 4
4 (Psychological Safety) 2SWLZCTdh % &g
LTWwWh, ZOF — 200 EM &R
[F—LD ANV A T REDLDIZHEETH DL
W I N7EETH S | (Edmondson,
1999, p.354) w9 2L TH L, LN ENE
DT UL, AR IC s > TEER S
ETHoELTORETAHI ez,
FEELE LTOIFFICELDWERIZ L TR
IR bN L s ns b Lz
Vo, IRTIR, MRFEICBW T -t T o
VIADRBETETCVALEIEIER RV,

3>

\’l

4. T4 XDy

Z 2Tl BIHY BT EEEE I BT S
F—trT4 T4 DORENONWT, X bk
TAY y MO HER L 72 LT, o202
FThHEELIZ, EOXHNILEbF -k T
TAREDPTZENTEDLODPEEm T Ho

4—1 F—t>FT42F714DA Uy b
Merton (1949) 72384 L 72 E il o 1 B ik
RN REIFAETH L, Eo k) wHikicE
W PO S NHRIR LV — Ve Z
MO THFEORENTFN->TLEI) LR



6 [ e BB FEAT AL 2] 58 27 %5 2020 48 12 A

DIEBdHBHTHS ) o BAIRINV — )2 R 722
EERTH- TH, RESLHAOLZ LI
oT, Bz R0, BHRPZENLD .,
MEI IR0 T52E0H 5D,

Jek L7z X912, MfRFEE BTt — 1 »
TA YT AW TEIUL, kA N =137
DL HHAL V= VORETH L Z L % IEE
IR A2 e TE D, 2O X)) RHEDE
WEINLZEeTIELOHT, MlIcBNTZEDM
AR 5 XD e 7O ADMEET 5D TH
E, ZET TNV —TFEEORETH L &
WHZEDBTEL), Tbb, A—tr7+g
DT AT TN TR B D L
SZxhe

=ty T4 T A DI B THETE
VO THIUE, MRk A N— XV ORI R
MBHZORELWE ) BB NEY DR VET
AT IR TLE)DT, KRYDOMES
HoOlFaZ &I TER V., ZOBEIKT, +—+%
YTA VT AITHEBEEICBWTRERERY
FobkEZONL, F—brF 14V T7 4 %Ho
T, BEZLEETHIENTEND, Mo
MEZ BRI T 52 &9 TE&, Argyris
(1977) HHEGITIAM L 72X D %, MW TH
2532 T2 DRI R NS R 2 5 2 4
MICD 76T &) LhELEITLIENTES
TH 9o

Fo, =TT A R TEFICHY
MosbZlix, BoxkELEZD., flio7zh. B
\ZEZ DN ) § LU Wiz, FHOZ L
WCERTLIENTEXLEN) X))y M b,
bEAH A, BABFLREHT, MfkohTAL
OBRBRAPET I I LR L TUIWIT WS, H
ERRoTEFFMAFELTHILIIRVOT, (5
T aBENEELEEDbNS S 2k 2R,
Cable et al. (2015) OFAIZ LI, FrAME
HEICBWCHSDTAT YT AT 4 2EHRT S
EVIIF =T A VT ARREEEA LRI
DALADS, EDMOWHME LD b7 4 —

6 ANIRN7hnwZersdonbl, REIADHE
LT %0 LA, fEFHTIERD 2 v L)
T Do 2L 20N 72 BRI ETH, BHADEK
BUZR D 72N ERER LN L0 R DD L
ThiuE, —EFEMH ML OTH S,

TUAREBWEER L 5T ZEEHSMIIL
TV, MO T, ZNENDRX L IN—DF —
LU TFATTARRPIIL TN T LA, MRk
BOBINIOF =k T4V T4 2 F->TITH 2 &
2D beEZLND,

4—2 F—E>TFT4T4DTAY Y b

HH LExfAT A2+ —vr 717113
SEDOA) v M HHDHZ LI L7z ThH
%, Ibarra (2015) A+ —t > 54 57112
LW E AR L CTEBEY S L TWw
bo RS, BAROMSERLREEMBIE. O
DBNTVLRERENRLIEDSTBY,
ZOFER W) MG FEOMEEAHHE L D o
TWbZE, @7a— N LD#RIZ L 5T,
Fa7p 5 AL HE 2 FEO NV L L2 B
oo T HWREENIEEIZ N o722
EV@SNS 2 LIIEEND ICT Y — il k-
Ty HADT A T2 T 14 T 1 WA 128 B
ENTLEIWREMEDLD L7720, BN 72DY
RHERICHLRITAZETHEONL A v b &
DH, TAY Y PP ERIS>TLEIZED DA
MHETH b,

HH LS RUICT A E0 L) 2
DbYDBHLEZ HMF LG/ N2 HIZE - TE
D s N4, BSOMBOESEE X
W2 ENEODbIT TRV, BHEICIE,
BU IR OZIE R BV EDboTLE D
BENL DO THD, bEAHA, SHICK
KA ET, —RL72%IZIE bH)—F, 20Z
O DEH SIS &) RIS WIRT Y 7%
WL LW, b ERiooFE, Fh
FTCHEERLZENTEDLDEITIE R,

¥ 72 Gruenfeld & Zander (2011) 1%, #FHARIC
BuThhyoFFoasEEL, TETL2 L
WX o THELLEEEIZOWTIRMBL TWwh,
F—t T4 T AE ERBY TIE R LAY
THDHZLEEI/TDOTH L5, Gruenfeld &
Zander (2011) 1 Z.H YV OFFOHGTIER L,
KEOHGZ B LATHTRETHD L),
Thbb, A—tr74 T4 E%HMIIEST
BOWIIVICIRAT, b2 F IHEOTEZ & 5
ZriE, Ay FTREAELSTAY Yy b THBE
W) ZEThHb, LA, BENZBHGRRS
ODHGNE ) BHAIREPERZ TTTHTL L



MEFHICBA A -k T4 VT A 1T 5 —E5 7

BEREDF -t T4 T4 %DTHb,

4—-3 HBFBIETBIZF—tET1OT«
DI%E

BIEiCIE, A=t T4 T74DA) v NET
A1)y MIOWTEIL 72, AEICIE, HikEE
BT AF =t T4 2T 4 DEEFHOL,IT
LBl EDINILIbFd =Ry T4 T4
RN T I EDNTEDDODEmm L7z,

F9. LX)z, MY v —
AN A I ey e i s R i«
HHTIE R, ZIUTHEORI R v —v,
FROASCHE L > 7-BEAF O BB A 25, ALk
HAEPEELT L) 2 L WA eHE 2 %
TENSTHD, ZD0, M vN—137
NZNIZE 2 5N TV BEENNE > TITEIT 5
FIZEEY, WHERBIEEZIT) Lo T,
KA TZOHEIMY#ED L9 % b OITBEES
nNHZeNnLnk Ens (Argyris, 1977)

F—t T AT A R TR A /N =73
B EATH) e TEIE, ERENDEICIE
LWEBHIZEEREL, HLINIMHBOLE
BLRL, #ATWLZENTES, 22T
BHINEWEG, -k rF1 VT 2ERTLE
Fo T, BOBTFLRRLIBNEZHET L L0
)T ETIR RV, BODEEIZH-> T, EIZIE
LWERBRHIZEEZITHIENH) T LTH D,
George (2012) 2%, HAH) FL WL/
F%E 25D TId7% L AECHER. ek &R
DONIZHBIZE YR T4 T Bh525 &
NNZTBHIENRYITHSL, LML TVAE L
I, TTTEIZELWEW) FHE X, HTH
GORLGOTHSHE 2 ZOBERESRIC
EoTIELWEW) ZENKRYITH S,

Ibarra (2015) (&, #4E. MFRE D & (R
B L BT A EhS, BB EN,
RUICHEILE L ZBSHSO L3 2KbRnwI L
WRUTHL, LML TWE, LD L) IR
WIZH-oTHHEAFTH L BHD E W) DIFEEL
B, B L HNFHRITE-DIZIZED LI
TETRELZOPERFTHILT, F—t
TAYTARETHIOTR VR EEZ NS,

F72, YTV = TEEE L WEREZAL
X L7z, 4/ N—=2 3 y&FEBT 5720
WCEELZDLDTH LM, ¥ 7NV —TEH 13T

bhnwekIAh, 7 4bBLEZET, ELH5DT
v, $hbb, ¥ 7NV — TR 2T 72
OIZIE, Bt E LTy v 7V — THEPELE
FTHETTHY, ZOL TN —TEEH I
PEERT HDITONEDDTH L, BihE
RRRPEDSL L, WREL Ty Y 7V —
TEEDPEREAEIZIY . WL bEH oY
DL THMBERIICORN S e V) 2 &I
%ho TDI2OH, BIHMS LETEH LT
LI EREBTHLDIC, YUV —TEH
WD, T TN — TER AT ) LEEDHITL
HDThhb, Thbb, EOLILRTTIVIV—
TEHEEEFZIZE VO n) kiR, FOHE
RIS LB T 2w b, T bbb, 2
TGO~ T A T4 THLEEZDS
Nb, COMBOF—t 71 7 1 %k A
YN=PREEL, BSDOF -k Y T4 VT L
EREbE LI AR, HIRE Argyris
(1977) ERT D L) Ry TV —T¥E %
FEBT LI ENTELEFVIOMME RS
EMTELDOTIERWES ) D TDOEERT,
F—t T4 T AT EICBWTERE R
BB Ry N TEDLESZ L.

5. ¥4

KEE) =& =2 v TR CEGEH L C& 7
F—t T4 TT 4 &) e E RS 18R
AL, BB =t T4 T 4N
ED L) BEEE R T O ) T L BT
WIRIZHEDE A5, fam L T &7, &I,
RETCIIREEE LT, ST COHERZ RIS
B L7 BT RO S NIZEREIZ O W
THLNIZT 5,

=t T4 T ARESL LEERTEE
TIEH LA, B LE MM ny) 2 i
FREEHELZ ETld v, THCEH] (12
DVWTERLAZE)II, BFALLSEZEZLHE
2. HOHSPHEICES B &, hErE
GHEZEDO L) IZE# L T 00w bt
WA 7% H OO % Z8 T 2 LELND 5o
T2 [NV ATE) T4 ] IZOWTIY BT
7eBRIZIR 72 K 9 2. ARY O HS &M ORI
SHUTHTZEEPRNBERINS DI ETH
bo RUDHG R EHLITHLSL, BHDZ &



8 [ e BB FEAT AL 2] 58 27 %5 2020 48 12 A

HMEDREICT 2O TRV, BibI s O
TlEZwp, LW ZEEE#RLTCLEWN, 7
L—=%5h2oTLEH.

L2 L %25, RYDOERTHEN Y 7L
V— TER D D 720 12E, AR X VN =28
HoTWwaIeR#EzTnAZ ExILEICES
L. SNFTCHADFIELCEAZ LR RET
CEDVRELE LD, b LEDL ) R LR
WA, REOS — AL LTI, Mk
TERVEWHIZELRINEDL T EHRZ T,
BAIZ5VWEI) OIRRH T, KRYDZ L2 HE
L, BEICH DA T ZEDIFETH D &

EZoNb,
LbbAA, F—trT 171 & 2HNIL
HHEEEE . B TN — TEE SR 5 &

BRTWDLDTIE RV AR TROERICED T,
F—t T4 YT A RO LN, MR Y
DEMRTIE LWATENICA2 > THEEEITH 2 &
BHELE VW) ZETHA, IS, riEtd
WAHEEEICHEH B 2R RIC B TiE, )T
NMEE O E V) EZVPEIIHEONL I L
FIFEAERV, LALRDES, BEREFE%
LT, MR D S 2, # o
bbb En) ZELHEPTHAH. LT
Mo T BHIRAFFOARLIZIE LW, T4b
5L, FOMBICEoTOF— T4 VT4 %
Fro T, Mk A O N=DTEIT 5 Z L AVKRFER
DTH 5%,

RIRICAFGOFE S NIEIZ O W L /2
Vo BRENEIIZIE D50, 22T
WD IDEFITTHE H LI, A—krT41
VT ADFERTH Do MMFE IR B R
T EMEEA L N—DFEOW S DI h d %
CEERBERLY, A—kr T4 T4 HFED

7 BT COVID-19 OFEE IOV T zh5, <D
KFTIE, 2020 FEERTINEA >~ 7 4 “kFRIc8) D
Brlee b LBFORERAIIIZbo Tz
L7z, BEEITH SENTES, FHHLED o
7ed Lt v, F72EIE T L L oBIEH
WMRLTA 777 O —EAZHZIATHIETH
PR 72o TNETHBEKIELTHE T, BIE
THERTHLIEVIZEDRIZZEDL>TWT
BHERTHIEDNHLWEZ AL LR hhoTz
DOTIE AL Ebhs,

A H 51T THbI, LELEHS, KT
EEIHRBEONY Tiltam L 720 HORERRD AT
WRFEZHLY) FUF7-BCE R L2k )12, 72k x
A o N—DF— T4 714778 1LT

b RO MR AR E R &
NELTWAIREEEZRET S I Lidtkn
Vi, e HIFL YEHEAR A 2N — 2SRRI AT
BLTWADIZ, FOAYN—DF—t T4
VITA EHBOF - T4 VT AN EH L 5 C
Wh bbb Litew L, MRS 52 &
THOLDF—t T 1 V71 K8 - FEHT 5
CERHBWMELTWE 2L LN WL TH
Lo L NIV EVIBIEAL L) —F =Ty
THTHWOLNTWAHALXVDF —+ »
TAVTARF =T 4 vl iiaEM
FRLUNIWVICEHTE 20089 2o nTid,
S5 LHEmINEREPROLND,

E212, A=k T4 T ADF— T 1
TTAEDWTTHb, A—tLrT4 VT 41%
S¥EOEFRLE, BICEETH D, SO
BWEIIZEL DD LN, EDLH %
HH LEDERBIZKYOEGS LS %DM
DWTI, S B ICiEm T A LEDVD S, Bz 1L,
HOOX ) 72k o TADNKY D0 % E 2
L2, Schein (1990) ZHFICE > TEDD
HWifEEZERT D [Fx )7 -7y h—] &
WIS EIRR L. ZOXF Y )T T v —
EEYAZX - F ) TORBRL NERRD X
T=IIL o TRIBENDET v —=HEbbH
EWBHDH T LD ST S, Schein D373
MHETIUL, BERB ST VI —ERED
T YA —=Tldhmrolz. MENOEET, KY
OT A —FBECEEIN T lw) 2k
2B ID Ty A=DEDLDLDN, Ebbk
VOPIZOWTIEFERDLETH S, ZILERH
. A=ty T4 74 FENDBERKY M ED H
ZOWT T hbb . T—try T4 7 14DF—
LU TFATTAIDNTOE )R TH B H
Es A L7252V onTiIE 5% L
RVVETHDL LB b,

WA BRI AT D W C R 1)
MEiTo72ELTH), INHDELIZHEO N
7o EBEOMRFETOFEFEMNESLETH D, &
W7 EFIE 24T 720121E, A —k o T 1 v
TAREIWV)ERTIZ 20D %ETT 24



HEFEICBA A - T4 VT A 1T 5 —E5 9

EH LA, HIZRZ2E)RboTE R0
T, REZEHA RO A2 LI3ES TIE RV,
LG 6, V=F =y 7Ra3Iy bA Y
by BEFAN—TariEn k) ke RIS
HIZHZ 23 DOTIERWAS, FEIIErL T
BNLTWLIEEZETNEL, A -k T1 ¥
TAETZEREZEVHT L TE 00
LN, T, HNRFEFMELEETH
Do FNENDRRRIC X o Ty F oMMk A v N —
W&o Ty MPIELWELROD, KYEDOHELD
PVRINCTREZ L LOPRLRDITTTH S,
ZD72 NN OB Z IS FHA L
EDENF =T 4T A PRI N, F
H L F N A v N— DTN
WHEEINZDTL00, o BT LA
T T4 EVIMEZID LI, EED
M, SV AT ) T IERENDL LD
o, e b ELE A O 2 2 oN— 2%
FroTna b0 OnE, S5 7% L5HENLE
FEeEZbBNA,

NSO EINIZFEIZOWTIL, Frid
Tifam L TV & 720,

SEXH

LHERIL (2019) [ 7 - 7% X MLEESE] B
AL,

Argyris, C. (1977) “Double Loop Learning in
Organizations,” Harvard Business Review, Vol.55,
No.5, pp.115-125.

Argyris, C. (1992) On Organizational Learning,
Oxford: Blackwell.

Argyris, C. & D. A. Schon (1978) Organizational
Learning: A Theory of Action Perspective, Reading,
MA: Addison-Wesley.

Argyris, C. & D. A. Schon (1996) Organizational
LearningIl: Theory, Method, and Practice,
Reading, MA: Addison-Wesley.

Bartram, T. & G. Casimir (2007) “The Relationship
between Leadership and Follower In-Role
Performance and Satisfaction with the Leader:
The Mediating Effects of Empowerment and
Trust in the Leader,” Leadership & Organization
Development Journal, Vol.28, No.1, pp.4-19.

Bass, B. M. & F. J. Yammarino (1991) “Congruence
of Self and Others’ Leadership Ratings of Naval

Officers for Understanding Successful
Performance,” Journal of Applied Psychology,
Vo0.40, No.4, pp.437-454.

Boyatzis, R. E., A. M. Passarelli, K. Koenig, M.
Lowe, B. Mathew, J. K. Stoller, & M. Phillips,
(2012) “Examination of the Neural Substrates
Activated in Memories of Experiences with
Resonant and Dissonant Leaders,” The Leadership
Quarterly, Vol.23, No.2, pp.259-272.

Cable, D., F. Gino, & B. Staats (2015) “The Powerful
Way Onboarding Can Encourage Authenticity,”
HBR.ORG, November 26. https://hbr.
org/2015/11/the-powerful-way-onboarding-can-
encourage-authenticity (2020 4= 8 H 27 H#%L)

Church, A. H. (1997) “Managerial Self-Awareness
in High-Performing Individuals in Organizations,”
Journal of Applied Psychology, Vo.82, No.2, pp.281-
292.

Cook, S. D. N. & D. Yanow (1993) “Culture and
Organizational Learning,” Journal of Management
Inquiry, Vol.2, No.4, Dec, pp.373-390.

Crossan, M. M., H. W. Lane & R. E. White (1999)
“An Organizational Learning Framework: From
Intuition to Institution,” Academy of Management
Review, Vol.24, No.3, pp.522-537.

Dimberg, U., M. Thunberg, & K. Elmehed (2000)
“Unconscious Facial Reactions to Emotional
Facial Expressions,” Psychological Science, Vol.11,
No.1, pp.86-89.

Dirks, K. & D. Ferrin (2002) “Trust in Leadership:
Meta-Analytic Findings and Implications for
Research and Practice,” Journal of Applied
Psychology, Vol.87, No.4, pp.611-628.

Edmondson, A. (1999) “Psychological Safety and
Learning Behavior in Work Teams,”
Administrative Science Quarterly, Vol.44, No.2,
pp.350-383.

Eurich, T. (2018) “What Self-Awareness Really Is
(and How to Cultivate It) ,” HBR.ORG, January
04. https://hbr.org/2018/01/what-self-
awareness-really-is-and-how-to-cultivate-it (2020
9 2 HAgERR)

Fiol, C. M. & M. A. Lyles (1985) “Organizational
Learning,” Academy of Management Review,
Vol.10, No.4, pp.803-813.



10 (R B FrgEATRi 2] % 27 5 2020 4F 12 1

Fletcher, C. & C. Bailey (2003) “Assessing Self-
Awareness: Some Issues and Methods,” Journal
of Managerial Psychology, Vol.18, No.5, p.395-404.

George, B. (2003) Authentic Leadership:
Rediscovering the Secrets to Creating Lasting
Value, Jossey-Bass. (HEEHi FLFR (2004) [2 v ¥ =
o)==y T REORRISE XS]
A EETE AR

George, B. (2012) “Mindfulness Helps You
Become a Better Leader,” HBR.ORG October 26.
https://hbr.org/2012/10/mindfulness-helps-you-
become-a (2020 4F 8 H 26 HAERE)

George, B., P. Sims, A. N. McLean, & D. Mayer
(2007) “Discovering Your Authentic Leadership,”
Harvard Business Review, Vol.85, No.2, pp.129-
138.

Gross, J. & R. Levenson (1993) “Emotional
Suppression: Psychology, Self-Report, and
Expressive Behavior,” Journal of Personality and
Social Psychology, Vol.64, No.6, pp.970-986.

Gruenfeld, D. & L. Zander (2011) “Authentic
Leadership Can Be Bad Leadership,” HBR.ORG,
February 03. https://hbr.org/2011/02/authentic-
leadership-can-be-ba (2020 4F 8 H 28 HAfE=2

Hedberg, B. L. T. (1981) “How Organizations Learn
and Unlearn,” in Nystrom, P. C. & Starbuck, W. H.
(eds.) Handbook of Organizational Design, Vol. 1:
Adapting Organizations to Their Environments,
New York: Oxford University Press, pp.3-27.

Huber, G. P. (1991) “Organizational Learning: The
Contributing Processes and The Literatures,”
Organization Science, Vol.2, No.1, pp.88-115.

Ibarra, H. (2015) “The Authenticity Paradox,”
Harvard Business Review, Vol.93, No.1-2, pp.52-59.

Lave, ]J. & E. Wenger (1991) Situated Learning:
Legitimate Peripheral Participation, Cambridge
University Press. (EAAFEFR (1994) [R I
DIAF NI L ERWEI SN BN,

Levitt, B. & J. G. March (1988) “Organizational
Learning,” Annual Review of Sociology, Vol.14,
pp.319-340.

March, J. G. (1991) “Exploration and Exploitation
in Organizational Learning,” Organization
Science, Vol.2, No.1, pp.71-87.

March, J. G. & J. P. Olsen (1975) “The Uncertainty
of the Past: Organizational Learning under
Ambiguity,” European Journal of Political
Research, Vol.3, No.2, pp.147-171.

March, J. G. & J. P. Olsen (1976) Ambiguity and
Choice in Organizations, Bergen, Norway:
Universitetsforlaget. GEHME - 71 v~ - =
v 7IR(1986) MBI 2 H VW E WS L]
HZEM)

Merton, R. K. (1949) Social Theory and Social
Structure: Toward the Codification of Theory and
Research, Free Press (FRHE L - FRIFS - 4IRE -
W R ORERER (1961) [Hh<x GG &tk Sk )
AT TEHE).

Ridley, D. S., P. A. Schutz, R. S. Glanz, & C. E.
Weinstein (1992) “Self-Regulated Learning: The
Interactive Influence of Metacognitive Awareness
and Goal-Setting,” The Journal of Experimental
Education, Vol.60, No.4, pp.293-306.

Schein, E. H. (1990) Career Anchor: Discovering
Your Real Values, San Diego, CA: Pfeffer (&3
BRI (2003) [¥x)7 -7 h—"HHD
ALY OffifEESER L &5 ] atkHERE)

Seppild, E. (2014) “What Bosses Gain by Being
Vulnerable,” HBR.ORG, December 11. https://
hbr.org/2014/12/what-bosses-gain-by-being-
vulnerable (2020 4F 8 H 26 HA#ER2)

Silvia, P. J. & M. B. O'Brien (2004) “Self-Awareness
and Constructive Functioning: Revisiting ‘the
Human Dilemma,” Journal of Social and Clinical
Psychology, Vol.23, No.4, pp.475-489.

Sutton, A., H. M. Williams, & C. W. Allinson (2015)
“A Longitudinal, Mixed Method Evaluation of
Self-Awareness Training in the Workplace,”
European Journal of Training and Development,
V0.39, No.7, pp.610-627.

Weick, K. E. (1979) The Social Psychology of
Organizing (2ed ed.) , Addison-Wesley. (i H
HE (1997) (MR Lotk 0 BEE] SCE )

Weick, K. E. & F. Westley (1996) “Organizational
Learning: Affirming an Oxymoron,” in S. R.
Clegg, C. Hardy, & W. R. Nord (eds.) Handbook
of Organization Studies, London: Sage, pp.440-
458.





