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Difference on the consciousness of WOM between
Sli Lanka and Japanese students
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BXEE:

It is popular to use WOM (word of mouth) when we buy at the marketplace or net shopping.
For younger generation, social media is commonly used to buy goods or services. At the
innovation theory, it is said that percentage of innovators plus early adapters becomes over 16
percent, they can sell well.

I am interested in the relationship between talkative person and good listener, Japanese and
foreigners, male and female. Then I requested questionnaires to foreigners (Sli Lanka) in

order to compare the differences and found some results.

MXHF—T—F: 75733, V=W XAT1T, &b, mEre, LK
EXF—T— K : WOM, social media, neophiliac, symphathy
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