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Abstract

Hospitality is an ambiguous word that cannot be explained unambiguously. In this study, I
focused on the ambiguity of hospitality and clarified the specific ambiguity that makes it difficult to
define hospitality. First, the six “characters of hospitality” can be classified into six as follows. (1)
“non-specific act”, (2) “spontaneity”, (3) “free of charge”, (4) “common people”, (5) “interactivity”,
(6) “unconsciousness”. Regarding the specific ambiguity, the character of “non-specific act”
includes the ambiguity of “fun” and “fear”. The character of “spontaneity” includes the ambiguity
of “unconditional” and “conditional”. The character of “free of charge” includes the ambiguity of
“hospitality mind” and “service mind”. The character of “common people” includes the ambiguity
of “general people” and “professional”. The character of “interactivity” includes the ambiguity of
“interactivity” and “one-way”. The character of “unconsciousness” includes the ambiguity of
“unconsciousness” and “consciousness”’. The ambiguity described above makes it difficult to define
hospitality. In other words, it fits into the “Dichotomy trap” that has two terms that exclude each
other in the word.
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