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How does Miscommunication Emerge?

A Survey of Experiences of Misunderstanding

Shinichiro OKAMOTO

Abstract

This paper reports on daily misunderstanding. One-hundred-twenty-four university students reported their
experiences of misunderstanding. One-hundred-sixty-six cases were reported. Due to the levels of
misunderstanding, these cases were categorised as follows: phonetics, references, semantics, quantity modifiers,
implicatures, dialects, E-mails, and others. Some examples of each of the categories were illustrated, and their
features were discussed.
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