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A Study of the Practice of Taking Ear Impressions with PDSA Cycle

Yoko KITAMURA, Aki KATAOKA, Fumitomo OzAKI, Soichiro KOZUKA,
Takahisa SHIMIZU, Toshitaka HIRAI, Kazuyuki ICHIKAWA

Abstract

Objective: This study is as follow:

1) To gain a deeper understanding in taking ear impressions.

2) To wore deeply investigate the feelings of subjects who need to have an ear impression taken.

3) To carry out the safe practice continuously through making various improvements.
Methods: We carried out a program of taking ear impressions for the students registered in the speech-
language-hearing science course in the Faculty of Physiological and Physical Science for two years. After the
program, the questionnaire with 10 self-assessments getting a sense of achievement during the program and 4
feelings at the time when they had their ear impression taken. We report the results of the questionnaire, and
propose the next practice applying PDSA cycle.
Results: As a result of learning through hands-on experience in taking ear impressions, we could make the
students deeply interested in studying for hearing aids and achieving a better understanding in taking ear
impressions accurately. We could also investigate the feelings of the subject who need to have their ear
impressions taken.
Discussion: It was considered that the subject who needs to have an ear impression feel more the mental burden
than physical burden in having an ear impression taken. By the study of the practice with PDSA cycle, it was
considered that it would be a better practice with the two follow trials, we will give the student clearly previous
notice of 10 achievements of the questionnaire before the practice, and supply the discuss after the practice to
the whole class. We hope to develop better practice with well-conceived hands-on experience based on enough

risk management.
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